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ῄẂ ἴấ

◼ ῄẂ ἴ￼ ớχ
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ῄẂ ἴấ -- ҭ ꜛỗ ἴ

■ ᶵ ҭꜛỗχ

□ ꜛỗ/ ᴭὝ ♂χ

▪



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

ὸ ₅‬ χ

Ӱẞꜛỗ χ

■ CPUַּזꞌ‬ χ ‬ CPUַּזꞌῗᵋ⃰Ẃ

■ CPUӠἴεCPPζ ᾭχ‬ CPU ᴃ ἵᾰὶᴩ/ѢẨừ֙ιֶᾸ ᶫῗע
ᵋ⃰Ẃ

■ ԓḕַּזꞌ‬ χ‬ ԓḕַּזꞌῗᵋ⃰Ẃ

■ ὶᴭꜛỗ‬ χ‬ ὶᴭῗᵋῶCRC

■ ῄỐ‬ χ‬ ῶῂầẂῄỐӡỤ

ᶵ ӡỤεᴵ ζ

◼ ᶊᶍ show mac-address-table count ḻּזἋ ₩ῗᵋᵙẈẂ ᵃἆὶ

◼ ӡỤshow run ḻῶῂ ᴪ῭

ấ ⅛ῴẙ ӕ ₅‬



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ CPUַּזꞌ‬ χ

□ Ӕּזshow cpuᵘҧ‬ cpu ꜛỗ

▪ Ruijie#show cpu
===============================================
CPU Using Rate Information
CPU utilization in five seconds:  10.20%
CPU utilization in one minute:  8.40%
CPU utilization in five minutes: 8.40%

ᶈḾ ᶵ ἥ ἆshowᾛӐ ιᴵ Ὴ ԓṀ CPU ιṞ⃰Ẃא

▪ ӰẞꜛỗїιɒCPU utilization in five minutesɓẔ Ὑᶈ50%Ҩї

ψἨ ўח￼ᴙד ᶽιCPUҺ ιѼṞ⃰Ẃא ιӇ ֧70%Ὴṏח

ọẬ ├Ỵιᴵ 4008-111-000ᵛכּ ἆ‬ ḥ ᾰ⁶י

ấ ⅛ῴẙ ӕ ₅‬



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ CPUӠἴεCPPζꜛỗ‬ χ

Ḿ CPU￼ἵᾰὟⱢἵᾰҸӾ ֯ ẙᴣ ꞌ ֺḫא CPUӠἴ

□ Ӕּזshow cpu-protectᵘҧ‬ cpuᴃ ἵᾰὶᴩừ֙

▪ Ӱẞꜛỗїιᴃ ἵᾰ￼ὶᴩ јҺ Ӿ ḧ￼ ꞌ Ӫιḅῶ•ᴃ

ἵᾰὙ ꞌẊ ѢẨεdropζιћјᾸ ᶭεᴵ Ἒ 2-3₭

show cpu-protect)ιћιћјᾸ ᶭεᴵ Ἒ



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ ԓḕַּזꞌ‬ χ

□ Ӕּזshow memoryᵘҧ‬ ԓḕ ꜛỗ

▪ Ruijie#show memory 

System Memory: 253952KB total, 52940KB used, 201012KB free, 20.8% 
used rate
Used detail:   34396KB active, 14000KB inactive, 14776KB mapped, 5472KB 
slab, 5012KB core, 0KB others

▪ ӰẞꜛỗιԓḕӔּזꞌẔ Ὑᶈ75%ҨїψἨ ўח￼ᴙד ᶽιԓḕ

ӔּזṏҺ״ ιӇ ֧80%ῊṏחọẬ ├Ỵιᴵ 4008-111-000ᵛכּ

ἆ‬ ḥ ᾰ⁶י

ấ ⅛ῴẙ ӕ ₅‬



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ ὶᴭꜛỗ‬ χ

□ show interfaceᴵҨ‬ ὶᴭꜛỗιԋ├χ

▪ ὶᴭ╙ ῗᵋ⃰Ẃιḅ‛ὶ ἆᴉ◑ṾḴι ṾḴῗᵋ ◑ ιἆῗזῶẔּא
ѧḕᶈᾢ֨ἫṾḴ ṓιᴵҨ ♇ԋ├ ᾘ ẍᾘἵᾰ￼ṾḴᵙ ῼԓᾺᶭ￼⅝ꞌ

▪ CRC droppedῗᵋᶽ ẊὙ ᶭזιᴵ ᵙ ὶ ј ק ᴥṪ ꞌ



ῄẂ ἴấ ɋ ҭ ꜛỗ ἴ

■ ῄỐ‬ χ

□ Ӕּזshow logᵘҧ‬ ῶῂầẂῄỐ

▪ Ruijie#show log

*Jan  1 00:00:15: %LOCAL_DP-5-LC_PROB: Board information in this chassis has been 
collected.

*Jan  1 00:00:15: %SWITCH-6-INSTALL: Install chassis S1920-8GT2SFP on switch 1

*Jan  1 00:00:15: %DP-6-



ῄẂ ἴấ ɋ ט ἴ

■ ᵀἅᴻ ӕḅεSNC RIILζᴵҨḫῊ ί ᶵ￼CPUַּזꞌ ԓḕַּז
ꞌ ᴭ╙ MAC ARP Ẋὶᴩ ᶵ￼ῄỐ TRAPᵓ ӡỤιᶢ҈Ҩ
іӡỤ￼ḧῼ ᴨιᴵҨḫאῄẂ ἴ￼ קט

■ ѕΆ ҭḅ ᴨ ᶵ⸗ḧMIB ♇ιᴵ 4008111000כּ ᴨғᵝ ᷿ⱱ
 ￼MIB ῎Ґҥҭ‬ ԏӌ￼OID ♇
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Ẃ ᶴת

◼ 问题现象：

ᶵіּכᵅιconsoleᴭῂүӍ ֧ἆ ֧ҁ

◼ 问题原因：

ː ᶵ ⃰Ẃכּז

ˑ ᶵconsoleᴭ￼└⸗ꞌљPC ￼└⸗ꞌᴣԎḜ ԋ ᴠᾭј
ιἆ і Ὅ￼COMὶᴭ

˒ Console Ὣᶐἆ console ẑ ‰֝

◼ 解决办法：

ː ‬ ᶵּכ◊ ῗᵋṰ ⃰ ὶ Ẃιћ⃰כᾀẚӗּ◊כּ ᶵׁ ―
￼status ẂҘ

ˑ ӢᾡPC ￼└⸗ꞌѭ9600ιẊ ԎḜCOMᴭᴠᾭεᶈ ѧ
♇֨ɒ ᴝѭ Ӫᴏᴵɓζᴣ Ὅ￼COMὶᴭ ᴺῗᵋ⃰

˒ ῭Ὥѭ ὰ   Ṿconsole





Ẃ ᶴת

◼ 问题现象：

AP ╙ јᶎ

◼ 问题原因：

╙ Ẉ ₩Ẫ љἵᾰ╙јש

◼ 解决办法：

show aggregateport load-balanceᵘҧ‬ AP╙ Ẉ │ῗᵋљ
ἵᾰ╙ѧᴪק￼Ḕⅎ ιḅ‛ј ᴵҨ aggregateport load-
balanceᵘҧ ιᵃ Ѧἵᾰῗᶁḧ Ὅᵃ Ѧἄᵔᴭ ᴧ￼



目 录 Contents

■ ῄẂ ἴấ

■ Ẃ ὴ‬

■ ᾥ ᶴת

■ ḅӍ ᴨẁי



ᾥ ᶴת

◼ 故障处理的分类：

□ ᶵἍᴧּו￼ᾥ Ẃ֫ѭ ҭᾥ ҭᾥ ε ҭᾥ ᴡ֫ וזּ /ᴃ

ᾥ ẕṖ ҭᾥ ) ᶫע ε ᶵᾥ ζ

□ ҭᾥ χ Ẃא ⅝ ῎Ῐιӕḅ ᶵῂ│ᵏט Ἇᵓ ιᴵ ҭ

ῲὭ ҄ ֘

□ ᴃ/זּ ᾥ χӕḅῂ│PING SNMPἵ ιὴ‬Ά│ᵙᴗᴷ10.X ғ

ᵝεӕḅS86ιS12000ζ ᵃ

□ ẕṖ ҭᾥ χӡỤᾠ Ά│ Ῐᶶ ι יּ ὰṪ ṷᴅ꜠ώӗΆ│



ᾥ ᶴת

□ Ẃ ᾥ ᶴתΆ│χ֧אᾥ ᵅιḅ‛ῂ│ᴣῊḧӈιấ Ӿᾠ Ҩїᶢ ӡỤ
ιⱡᵅ 4008111000ḿ∂Ἡ ᾟὙכּ

▪ Ruijie#show version  detail                  //‬ ҭⱱ ӡỤ

▪ Ruijie#show version slot                      //‬ Ἓṝ₩ᶒᶈӈӡỤ

▪ Ruijie#show run                                   //‬ Ẹׁ ӡỤ

▪ Ruijie#show cpu //‬ cpuַּזꞌ

▪ Ruijie#show cpu-protect //‬ cpuᾠץ￼ ἵᾰ ι 2₭

▪ Ruijie#show memory                          //‬ ԓḕӔּזꞌ

▪ Ruijie#show interface ε╧ᴣ╙ ԋἆѢץ ι 3-5₭Ἒ showζ



获取帮助

חῸי
• ὰḥΆ χwww.ruijie.com.cn

• ҭᵙᾰ⁶ї χwww.ruijie.com.cn/service.aspx

• ὰ Ἡ Ὸח ᶔχsupport.ruijie.com.cn

Ἡ ᾟὙ
• ᶈ ḭῸχwebchat.ruijie.com.cn

• Ἡ ᾟὙ♬ χ4008-111-000

http://www.ruijie.com.cn/
http://www.ruijie.com.cn/service.aspx
http://support.ruijie.com.cn/
http://webchat.ruijie.com.cn/

